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2020: the year of the Covid-19 Coronavirus pandemic
There is no doubt that 2020-2021 was a year no-one had anticipated and which had an
enormous, lasting impact on our town, our community, our country and indeed the world. We
could not start this annual report without saying two important things.
Firstly, we would like to recognise and remember all those who lost their lives to the Covid-19
pandemic. There are no words to express the depth of the loss and the sadness which we all
feel.
Secondly, we would like to say thank you. There are too many thankyous to list them all here,
but we thank the NHS, the emergency services, the volunteers and neighbours, the retailers,
the delivery drivers, those looking after our essential services, the teachers and school staff,
the charities and organisations helping everyone deal with the overwhelming changes. At a
local level, we would like to say a heartfelt thank you to all our residents: those who stayed at
home, followed the rules, stopped the spread of the virus; those who helped friends, family and
neighbours with their shopping or their prescriptions while they were shielding, isolating or
unwell; those who donated to the food bank or the local charities supporting others.
The Town Council is proud to have been a part of the Leighton-Linslade Covid-19 Task Force
and recognises the incredible efforts of all involved to keep supporting our local community
throughout this crisis. Thank you all.
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Foreword
In my remarks in last year’s Annual Report, I said that the municipal year 2019-2020 ended
with the country facing the worst pandemic since Spanish Flu 100 years previously and
praised the efforts of our Staff, Members and the Community who rose to the challenge presented by Covid 19. I had not known then that 12 months later, in 2020/2021, we would still be
dealing with the pandemic and only just beginning to see the prospect of our lives returning to
some degree of normality.
Many of our usual activities, The Big Lunch, The Canal Festival and the High Street Christmas
events did not happen this year. However, the Council’s Services have continued thanks to the
efforts of our dedicated staff, some having to adapt to working from home and others in greatly
changed working conditions.
The Market has continued to operate, as and when Government regulations permitted.
TACTIC have managed to continue with their important advice and support role. Our Grounds
Team have kept the Parks and Open Spaces up to a standard that means we now have five
internationally recognised Green Flag Awards. In addition, there are now outdoor table tennis
tables in Pages Park and Linslade Recreation Ground. The Council has given over £70,000 in
grants to local organisations and charities. The first Community Awards, to recognise those unsung heroes in the community who have volunteered for more than 5 years to help others,
have been presented and the new Young People Awards were launched.
Our Officers and Councillors have had to adapt to remote meetings but this has allowed the
business of the Council to proceed and has actually seen more public participation than we
would normally expect.
I can only repeat last year’s message that schemes such as the installation of an inclusive play
area in Parson’s Close Recreation Ground and introduction of the Town Ranger Service will
resume in 2021/2022.
The Town Council will also continue to represent residents’ views to Central Bedfordshire
Council and to work with partner organisations towards delivery of those aspirations which it
cannot deliver alone – such as improved health services, improved sustainable transport options and redrawing of the Parish Boundary following the Boundaries Commission’s Recommendations.
Cllr Steve Jones – Leader – Leighton Linslade Town Council
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Preface
Despite the current circumstances with which we are all tragically familiar, it is with a deep
sense of pride and satisfaction that we can present the parish with this year’s Annual Report.
The report presents us with the opportunity to celebrate those achievements that the Town
Council has made in the service of this great community over the past 12 months. As a publicly
accountable body, decision making rests with the 21 democratically elected Members who as
volunteers, give freely of their time in the service of this parish. Without their support through
the various committees they sit on, many of the projects and initiatives that we can rightly
boast about may not have been delivered in such a timely fashion or indeed at all.
During 2020-21, we, like the rest of the world, had to make some huge adjustments. We
moved to holding our council and committee meetings online, worked from home, started
holding online community and charity fundraising events, live-streamed the 2020
Remembrance Day service and managed to hold an online Christmas Carol Concert as well as
an online Civic Service. At the end of the year, we also managed to hold our Annual Parish
Meeting online. To see the video we put together for that meeting, please visit the Town
Council’s YouTube channel.
As a Town Council, we are always striving to make improvements and we welcome your
thoughts, comments and feedback on what we do. For those that have yet to do so, we would
strongly urge you sign up to the bi-monthly newsletter that we produce as well as the social
media platforms in order to receive the latest information regarding the services we provide as
well as other useful local information. In order to enhance user experience, the Town Council
has revamped its website in order to make it easier to navigate. The website can be found by
visiting: www.leightonlinslade-tc.gov.uk
If you would like to ask any questions or comment on the Annual Report or the Town Council’s
Five-Year Plan for the period 2019-24 (which you can view on our website), please do not
hesitate to contact us in one of the following ways:

By telephone: 01525 631920
By email: info@leightonlinslade-tc.gov.uk

In person or by letter:
Mark Saccoccio, Town Clerk
Leighton-Linslade Town Council
The White House
Hockliffe Street
Leighton Buzzard
Bedfordshire LU7 1HD
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Message from the Town Mayor
To be elected as Town Mayor in September 2020, right in the
middle of the pandemic, was a huge honour, but has also certainly presented some challenges. I have taken those challenges and am doing my very best to continue my duties as
Mayor, by implementing some new approaches to be able to
continue my work. I have also been working with other local
Mayors to help them use some of the many approaches I
have used in my role so far.
As Chair of the Council, the most important change has been
to embrace the use of online meetings to be able to continue
the work of the Council. I am extremely proud of all the Members and officers who have helped to ensure that meetings
have been conducted to a high level of professionalism, allowing the Council to continue delivering so many projects to the high standard that we have come
to expect of our Council.
By now, 6 months since becoming Mayor, I would have attended numerous events to support
the local community and be involved in my own fundraising events. Whilst the former has been
almost impossible, for the latter I have been able to set up a number of online fundraising initiatives for my three charities: Chums Charity, HomeStart Bedfordshire and Macmillan Cancer
Care (Leighton-Linslade branch). All three charities’ fundraising has been hugely impacted this
last year, so I am hoping that my modest efforts will go some way to alleviating the financial
pressures that the charities are facing. The Mayor’s page on the Town Council website has all
the details of all my latest activities and how people can get involved.
As we all continue to feel the effects of the pandemic on our lives, even as we slowly emerge
to return to a life of some normality, this new way of working will have to continue for some
time. I will be working hard to encourage engagement with local residents; by working together
with new ideas and improvements, we will all be helping to make our wonderful town an even
better place to live and work. I will also be supporting the many volunteers, charities and community groups in our town as soon as Covid restrictions are eased, and of course continuing
my fundraising efforts to help those in need.
I am always happy to hear from parishioners with their comments or concerns and can be contacted through the Town Council.
Cllr Farzana Kharawala – Town Mayor (September 2020 – May 2022)

4

ANNUAL REPORT 2020 - 2021
Introduction
Leighton-Linslade is the largest town in the
administrative area of Central Bedfordshire Council.
Historically, Leighton Buzzard has always been
within Bedfordshire, with the area of Linslade
transferring from Buckinghamshire in 1965. The
parish had an estimated population of just under
40,000 at the last census in 2011 and this continues
to grow as further housing development takes place
to the south and east of the town. The
unemployment rate in Leighton-Linslade is on a par
with the rate in Central Bedfordshire and lower than the England average. Within an hour of
London, the town is an ideal location for commuters.
The parish contains a number of ancient
buildings including All Saints Church, the
Market Cross (a scheduled ancient
monument) and the twelfth century St.
Mary’s Church in Old Linslade (pictured left).
Surrounded by quarries, the town is famous
for its high quality sand. The Narrow Gauge
Railway and the Grand Union Canal remain
reminders of the industrial links to the past
and the key strategic location of the town.
Leighton Buzzard has held a market with
Charter status since circa 1086 and this continues to be held every Tuesday and Saturday.

The Town Council Vision and Aims
Vision - “A community to be proud of”.
Aims - To ensure value for money, operational efficiency and a structure which will underpin
current and future service delivery by the Town Council.
To recognise and embrace the growth of our community and to seek to influence the local
authority and partners to ensure adequate infrastructure provision.
To promote and develop a vibrant town through partnership working and initiatives including
management of the street market, provision of town and community promotions, town centre
enhancements, tourism and practical support for local businesses.
To provide great public open spaces, varied opportunities for sport and leisure and to exceed
expectations in delivering cemetery and allotment services.

Staff
The Town Council currently employs a team of 40 staff (22 full-time, 18 part-time) led by the
Town Clerk, Mark Saccoccio. The Council is entirely funded by the residents of LeightonLinslade through what is known as a precept on the council tax charge, and by generating
income through services delivered.
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What the Town Council is Responsible for?

Decision Making Process
•

There are a total of 21 Councillors who are unpaid volunteers who sit on the various
committees.

•

Decisions are made by committees based on the information before them.

•

In a typical year, the Town Council will host approximately 60 meetings.

•

Each standing committee will have its own budget and will be responsible for its spend.

•

Due to the Coronavirus pandemic and resulting national lockdown, the Council was unable
to hold meetings from the period 21 March – 5 July 2020. The Council held an emergency
meeting on 20 March and agreed a procedure by which decisions could be made –
delegation to the Proper Officer but with Councillor consultation and input by email. A list of
all decisions made in this way can be found on our website and all were subsequently
formally reported back to the relevant committees.

•

From July 2020 – March 2021, the Council held all its meetings online as permitted by
temporary legislation. This was an enormous learning curve for all concerned but proved
an effective and inclusive process, enabling councillors, staff and members of the public to
join meetings from the comfort and safety of their own homes, using either an internet
enabled device or by telephone.
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Town Council Successes During 2020-2021
Policy & Finance Committee
Finance and Audit
The Town Council’s normal internal and external audit processes took place despite Covid-19
restrictions and an unqualified opinion was given by the external auditor. The Committee
reviewed internal control processes, updated the Council’s risk register and ensured that the
Council had all the criteria in place to apply for re-accreditation of its Quality Gold standard.
The Committee had the foresight to create a Covid financial reserve which meant that the
services we were able to offer our community were not compromised despite the restrictions in
place.

Community Grants and Funds
For the Town Council, the grants system is seen as a valuable and important way of financially
supporting the work of local charities, voluntary and not-for-profit organisations. During the
period 2020-21, grants totalling over £70,000 were made to benefit organisations such as
Citizens Advice Leighton-Linslade, Community Action Bedfordshire, Leighton-Linslade Music
Centre, the Leighton-Linslade Arts Forum and the Leighton-Linslade Sports Council.
A number of smaller grants also helped organisations such as Girlguiding with the additional
costs of trying to continue to provide their services throughout the pandemic.

Communications
Communications have been an enormous focus this year, in particular providing key
information to help residents during the Covid-19 pandemic. The Covid-19 information page on
the website was our most-visited page for several months and helped signpost people to how
they could either volunteer to help, or access help. The Council used its various platforms
including the app, social media channels, electronic signage, About Town newsletter and
website to provide key messages during the year. We also ran a number of lockdown
competitions including photography, creative writing and colouring.
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Equality Statement and Accessibility
In January 2021, the Town Council endorsed an Equality statement which echoes that issued
by the Local Government Association during 2020. The Council is now in the process of
reviewing its policies and procedures to ensure it is truly inclusive.
A related strand of this work is ensuring our website is as accessible and user-friendly as
possible, in accordance with legislative requirements.

Community Awards
In January 2021, the Town Council awarded its first ever
Community Volunteer Awards to three very worthy
recipients: Rosemarie Gunter, Stuart Clarke and Katrina
Boyce. The award recognises those who have
volunteered to the benefit of the town and its residents
for at least five years. In the case of the 2021 awards,
those recognised have dedicated many years to
volunteering and helping others. With lockdown firmly in
place, the awards could not be presented at the February
Civic Service but it is hoped that the Town Mayor will be
able to do this in the near future.

Civic Events
In August 2020, following a request by the
Royal British Legion, the Town Council agreed
to take on the organisation of the annual Acts
of Remembrance as a civic event – a task
made infinitely more complicated by the
national restrictions in place by November
2020.
To ensure residents could participate, the
service from Church Square, Leighton Buzzard
was live-streamed to social media and later
made available via the internet. The Linslade
service was also recorded and later made
available to view online. The initiative was so
well received by residents and former residents
of the town that the Council has resolved to
continue this practice for 2021 and onwards.
Budget
The advent of Covid-19 at the end of the last financial year meant that every effort was made
to minimise any non-essential spending and therefore save money for the inevitable impact on
the 2020-21 budget. Despite a significant loss in income during the year, the Town Council has
been able to continue to deliver its services and to develop a budget for the coming year which
meant no increase to the taxpayer in the Town Council’s proportion of the council tax.
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Grounds and Environmental Committee
Impact of Covid-19
Our parks and green spaces were a lifeline during the restrictions of
2020-21, providing a network of places to enjoy and explore on our
daily permitted exercise or when allowed to meet up with others
outdoors. Like all green spaces across the country, the Council’s open
spaces have been impacted by the significantly increased visitor
numbers. The Grounds and Environmental Services team made every
effort to provide a 7-day service in the parks throughout the year,
navigating challenges such as reduced staffing capacity and
enormously increased quantities of litter.
We would like to thank all those residents who used the litter bins
provided or took their litter home with them.

Following the easing of lockdown
restrictions, new capacities were
calculated for all play areas based on
social distancing requirements. Play areas
have been and continue to be sprayed with
sanitiser at least once per week. The
spraying of play equipment has been
extended to a neighbouring parish who
have taken up the paid service we were
able to provide.

Upgraded Facilities
Our ongoing play area refurbishment programme continued in 2020 with the refurbishment of
the play area at Pages Park. This park is also one which has benefitted by the recent
installation of a concrete table tennis table (along with Parson’s Close Recreation Ground,
Linslade Recreation Ground and Linslade Memorial Playing Field).

Green Flags
In recognition of the quality of its parks, the Town Council
maintained its Green Flag status for Parson’s Close
Recreation Ground, Pages Park, Linslade Recreation Ground
and Vandyke Road Cemetery. In addition, Linslade Memorial
Playing Field and Garden of Remembrance was also
awarded this coveted status bringing the total of flags held to
5 – the highest number of any parish council in England.
The accolades reflect the huge amount of hard work and
commitment made by the Grounds and Environmental
Services Team as well as the volunteers.
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Cultural & Economic Services Committee
Community Events
Covid-19 with its local and national restrictions meant that our
usual annual community event programme was unable to take
place. However, the Council moved to an innovative season of
events which included:
-

Lighting the White House for VE Day and VJ Day

-

Replacing the popular Music in the Park
programme with online recordings from your
favourite brass bands

-

Creating a Living History shop trail with one
instalment released each week over several
weeks

-

Using the budget for the usual Christmas
Lights switch-on event to install three
large 3D lighting installations in the town
centre which proved very popular with
residents.

Working with Local Businesses and Key Partners
As a market town which prides itself on the number of
independent retailers, the Town Council continues to do whatever
it can to promote the town centre and local businesses. Following
the re-opening of shops after lockdown, we launched the
“Keeping in Local” campaign to invite shoppers back into the town
centre.

Market
With the help of staff and volunteer stewards, the twice-weekly market
was able to operate when restrictions allowed, with social distancing
measures put in place to ensure shoppers felt safe. Permanent traders
were supported financially with pitch fees suspended for many months.

Teenage Advice and Information Centre
The Town Council continues to invest in its much-valued
Teenage Advice and Information Centre, located in Hockliffe
Street. In addition to offering an informal venue for young people
to drop in and hang out, the team offers one to one support and guidance, signposting to other
sources of help where needed. The TACTIC team adapted in 2020 to offer advice and support
by telephone and online, provide pre-scheduled distanced appointments and even, and in
place of the usual Christmas lunch for older people, 50 Christmas hampers for older residents
were put together and delivered in the parish.
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Partnership Working
Community Safety
The Town Council continues to work in partnership with other agencies and organisations to
promote community safety in our town and supports the work of the local volunteer-led Watch
schemes. Alongside regular partnership working with Central Bedfordshire Council and
Bedfordshire Police, the Town Council has invested in a number of initiatives aimed at keeping
young people engaged and off the streets. Next year is likely to see further investment with
replacement of the existing CCTV cameras in the town’s parks, aimed at deterring crime and
antisocial behaviour, to new digital technology. The ability to watch real time footage will be of
considerable benefit to the enforcement agencies.
Planning and Transport
As a consultee, the Town Council continues to review all planning applications submitted
within the parish and to pass on all comments to the planning authority, Central Bedfordshire
Council, through the minutes of the Planning and Transport Committee. The committee has
made representations on a number of planning applications, which, whilst outside the parish
boundary, are considered to have a detrimental and meaningful impact on the parish. This
committee also highlights local traffic and transport issues to the local authority including
concerns regarding traffic flow, car parking, commuter parking, public transport and cycling –
a particular focus for the Council and wider community following the adoption of the revised
Green Wheel Strategy and the launch of the Government’s Gear Change cycling strategy.
Through its budget, the Planning and Transport Committee has also purchased the newly
erected bus stops on West Street. As parish assets, the bus stops can either remain in-situ or
indeed be moved elsewhere.
Health Services
In recognition of the ever- increasing demands on local health services following housing
growth, the Council formed a Health Services Task and Finish Group during 2019-2020. With
the enormous challenges facing the NHS during 2020-21, this forum was only able to meet
once but continues to provide a mechanism to engage with those parties key to delivering
local health services including the GP practices, Central Bedfordshire Council and the
Bedfordshire Clinical Commissioning Group.
Boundary Review
The Town Council has reviewed and responded to proposals put forward by the Local
Government Boundary Commission for England in respect of Central Bedfordshire electoral
wards and continues to press for the principal authority to undertake a community governance
review in relation to the eastern urban extension, much of which currently falls into a
neighbouring parish.
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Partnership Committee
The Leighton-Linslade Partnership Committee comprises 5 Town Councillors and 5 Central
Bedfordshire Councillors, with involvement from local business and community groups. The
committee has explored numerous issues over the last year including homelessness, health
services, taxis, highways, cycling and green infrastructure and education. A particular focus
has been the impact of the Covid-19 pandemic on the town centre and the town’s
businesses. The Committee, funded by the Town Council, has supported the development of
an online business directory and a digital retail portal for independent businesses. The
temporary pedestrianisation of the High Street, implemented to support social distancing and
improve safety during the pandemic, has also been a focus since its implementation in 2020.
Working Parties
The Town Council formed a number of Task and Finish Groups during 2020-21. These are
small working parties, usually with a six-month lifespan, tasked with investigating specific
areas and making recommendations back to the parent committee. These included:
Grounds & Environment Committee
Concessions Task and Finish Group
Policy & Finance Committee
Standing Orders Review Task and Finish Group
Cultural & Economic Committee
Older Persons Task and Finish Group
Living History Task and Finish Group
Partnership Committee
Land South of the High Street Task and Finish Group
Most Task and Finish Groups resulted in agreed actions by committee and their work is
therefore completed. A particularly successful group was the Older Persons Task and
Finish Group which resulted in a suite of activities being agreed to support those aged 55
up. The group has now become a Sub-Committee which will take forward this programme of
work over the next year, with projects designed to help address issues such as loneliness
and digital awareness.
Town Council Membership
There were two changes to the membership of the Town Council during 2019-2020.
Councillor J D’Este-Hoare resigned in February 2020 due to relocating. A by-election for
St.George’s ward was called but has been delayed, due to the pandemic, until 6 May 2021.
Councillor C Chambers resigned in October 2020 due to other commitments. A by-election
was not called and the Council invited applications to be co-opted onto the Council. At a
special meeting held on 1 February 2021, 10 candidates were considered and Robert Yates
was co-opted to become a Town Councillor until the next scheduled local elections in May
2023.
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BUDGET OUT-TURN 2020-2021
£
Gross
Expenditure

£

£
Net
Expenditure

Income

DIRECT SERVICES TO THE PUBLIC

Community Projects
Grants and Donations
Tactic Youth Centre
Grounds & Environmental Services
Community Services
Use of Reserves

DEMOCRATIC, CIVIC AND CENTRAL
COSTS
Central Costs
The White House
Democratic Costs
Other Costs and Income

Annual Precept
Precept Support Grant
Transfers (to)/from Earmarked Reserves
Net Surplus (Deficit) for the year
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Projects for 2021-2022
The projects below have been endorsed by the Council and its various
committees. Council operations have been significantly impacted by the
global COVID-19 pandemic. It may be the case that some anticipated
projects are delayed as a result of this.

Cultural and Economic Services
Delivery of older persons’ projects with a focus on digital inclusion.
Partnership Committee’s Community Forum consultation with Young People.
Adapted community events programme to reflect Covid-19 requirements.
New Christmas lights contract.
Review of how the town’s history is celebrated.

Grounds and Environmental Services
Inclusive adventure playground in Parson’s Close Recreation Ground.
Town Ranger Service.
New fairer pricing at pavilions including discounts for not for profit groups.
Play area resurfacing programme.
New interpretation signage in the town parks.

Central and Democratic Services
The future of meetings following Covid-19.
Live streaming of Remembrance Day services.
Social media security audit.
Policy review, particularly in relation to equality and diversity.
Mid-term review of the Council’s Five Year Plan and Objectives.

Partnership, Planning and Transport
The future of the High Street after the current temporary pedestrianisation.
Increased focus on Section 106 developer monies: projects and expenditure.
Progressing the Green Wheel action plan for the town.

16

